
GrowBro CRM

WhatsApp Number Integration Guide

Step-by-step process to connect a WhatsApp Business number with GrowBro CRM using Meta 
Embedded Signup

Before You Start

Requirement What to Check

Meta/Facebook Login
Use the Facebook account with Admin access to the 
Business Portfolio.

WhatsApp Number
Keep the phone active to receive OTP by SMS or 
phone call.

Business Name
Display name should match the actual business/brand 
name.

Number Availability
The number should not be active with another Cloud 
API provider.

GrowBro Access
Open GrowBro CRM and select the correct AI agent 
before connecting.



Step 1: Open WhatsApp Integration in GrowBro CRM
Action: Go to Integrations Hub, open WhatsApp Business, select the AI agent, then click Connect.



Step 2: Login to Facebook / Meta
Action: Enter Facebook login details for the account that owns or manages the Meta Business Portfolio.



Step 3: Complete Meta Security Verification
Action: Complete the security verification or reCAPTCHA if Meta asks for it.



Step 4: Continue GrowBro Embedded Signup
Action: On the GrowBro onboarding screen, review the details and click Continue.



Step 5: Add WhatsApp Phone Number
Action: Select Use a new or existing WhatsApp number. Enter the WhatsApp number, display name, choose Text 
message or Phone call, then click Next.



Step 6: Select Business Assets
Action: Choose the correct Business Portfolio and WhatsApp Business Account, then click Next.



Step 7: Review and Confirm Permissions
Action: Review the access GrowBro Integration is requesting, then click Confirm.



Step 8: Finish the Connection
Action: When the success screen appears, click Finish. Payment method is optional unless Meta asks for it.



Final Verification in GrowBro CRM
 Return to GrowBro CRM after clicking Finish.
 Refresh the Integrations page.
 Check that WhatsApp shows Connected.
 Confirm the correct AI agent is selected.
 Send a test WhatsApp message to verify that the AI agent replies properly.

Common Issues and Fixes
Issue Fix
OTP not received Try Phone call verification, check network, and confirm 

the number is entered correctly.
Business assets not visible Login with a Facebook account that has Admin access 

to the Meta Business Portfolio.
Number already connected Remove the number from the previous WhatsApp 

Cloud API provider before connecting again.
Display name pending review Meta may take time to review the display name. 

Continue only after approval if required.
Connection not showing in GrowBro Refresh GrowBro CRM, logout/login again, or reconnect 

from Integrations Hub.

Success Status: WhatsApp number verified, Meta Business connected, WhatsApp Business Account linked, and 
GrowBro CRM ready to send and receive messages.
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