GrowBro CRM
Instagram & Messenger Integration Guide
Step-by-step process to connect Instagram and Facebook Messenger with a GrowBro AI agent
Purpose: This document explains how to connect Instagram and Messenger to GrowBro CRM so your selected AI agent can handle Instagram DMs and Facebook Messenger conversations automatically.
Before You Start
• GrowBro CRM login access.
• Facebook/Meta account login access.
• Admin access to the Facebook Page and Meta Business Portfolio.
• Instagram account connected to the selected Facebook Page.
• Correct AI agent selected inside GrowBro CRM.
Quick Step Summary
	Step
	Action
	What to Check

	1
	Open Integrations and choose Instagram & Messenger
	Correct AI agent is selected

	2
	Click Connect and log in to Facebook
	Use the correct Facebook/Meta account

	3
	Continue with the displayed Meta account
	Confirm the account name is correct

	4
	Select Facebook Page access
	Choose the required page

	5
	Select Business access
	Choose the right Meta Business

	6
	Review access permissions
	Click Save only after checking permissions

	7
	Complete connection
	Status should show connected




Step 1: Open Instagram & Messenger Integration
• Go to GrowBro CRM dashboard.
• Open Settings or Integrations.
• Click Instagram & Messenger.
• Select the AI agent you want to connect, for example: bizwit.
• Click Connect.
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Step 1: Open Instagram & Messenger integration


Step 2: Log in to Facebook
• A Facebook login popup will open.
• Enter the Facebook email/mobile number and password.
• Click Log in.
• Use the account that has admin access to the required Facebook Page and Instagram account.
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Step 2: Facebook login window opens


Step 3: Continue With the Correct Meta Account
• Facebook will ask to continue as the logged-in account.
• Check the account name carefully.
• Click Continue as GrowBro Ai, or choose another account if needed.
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Step 3: Continue with the correct Meta account


Step 4: Choose the Facebook Page
• Select Opt in to current Pages only for controlled access.
• Tick the Facebook Page you want GrowBro CRM to access.
• Click Continue.
• You can select all only when all pages should be connected.
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Step 4: Select the Facebook Page


Step 5: Choose the Meta Business
• Select Opt in to current Businesses only.
• Tick the correct Meta Business portfolio.
• Click Continue.
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Step 5: Select the Meta Business


Step 6: Review Permissions and Save
• Review all permissions shown by Meta.
• Confirm the selected Page and Business are correct.
• Click Save to allow GrowBro Integration access.
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Step 6: Review access permissions and save


Step 7: Finish the Connection
• After saving, Facebook will show that GrowBro Ai has been connected to GrowBro Integration.
• Click Got it.
• Return to GrowBro CRM and wait for the integration status to update.
[image: ]
Step 7: Confirm connection is complete
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Final Checklist
☐ Instagram & Messenger card shows Connected in GrowBro CRM.
☐ Correct AI agent is selected.
☐ Correct Facebook Page is connected.
☐ Correct Meta Business is connected.
☐ Test message from Instagram DM is received by the AI agent.
☐ Test message from Facebook Messenger is received by the AI agent.
Common Issues and Fixes
	Issue
	Fix

	Facebook login not opening
	Allow browser popup and retry Connect.

	Page not visible
	Check Facebook Page admin access and Instagram connection.

	Business not visible
	Check Meta Business admin permission.

	Connection stuck on Connecting
	Refresh GrowBro CRM after completing Meta steps.

	Messages not coming to AI
	Reconnect integration and test again from another Instagram/Facebook account.



Note: Do not share Facebook passwords, OTPs, or admin credentials in chat. The business owner should complete Meta login and permission approval directly.

image7.png
GrowBro Ai has been connected to GrowBro Integration
To manage this connection,

[} Instagram & Mes

lect Al to connect

sizwit

GrowBro Integration's and





image1.png
Integrations

TEGRATIONS HUB

x

nect Your

arge your Al assistant
s, and spreadsheets. L{

Instagram & Messenger  Not comnected

Al-Powered Conversations

Connect your Instagram & Facebook Page to let Al agents handle DMs.
and Messenger conversations automatically.

Producti :]

ea °

WhatsApp Instagram & Messer




image2.png
$ Facebook - Nik - Microsoft Edge - o X x X | €3 Settings

https://www.facebookcom/login.php?next=https%3A%2F%2Fwww.facebook.com..

< Loginto Facebook

Email address or mobile number

Password

lect Al to connect

Log sizwit

Forgotten password?

Log in with a managed Meta account

Create new account

00 Meta





image3.png
Continue as GrowBro Ai?
GrowBro Integration will receive your name and profile picture

Not GrowBro Ai?

By continuing, GrowBro Integration will receive ongoing access to the information you
share and Meta will record when GrowBro Integration accesses it about
this sharing and the settings you have.

GrowBro Integration's
Not now
and

[} Instagram & Messenger

lect Al to connect

sizwit

Not con





image4.png
) htty

@ Facebook Login for Business - Nik - Microsoft Edge

‘www.facebook.com/v21.0/dialog/oauth?client_id

Choose the Pages you want GrowBro Integration to
access

Later, you'll be able to review what GrowBro Integration will be able to do
with the Pages you select.

Opt in to all current and future Pages
This will give GrowBro Integration access to your current Pages, in addition to
any Pages that you create in the future.

Opt in to current Pages only
This will only give GrowBro Integration access to the Pages you select

Select all 1 asset selected
Growbro.ai
1018548374685911
GrowBro Integration's and

Back

X | €83 Settings

Not con

[} Instagram & Messenger

lect Al to connect

it





image5.png
‘www.facebook.com/v21.0/dialog/oauth?client_i

Choose the Businesses you want GrowBro Integration to
access

Later, you'll be able to review what GrowBro Integration will be able to do
with the Businesses you select

Opt in to all current and future Businesses
This will give GrowBro Integration access to your current Businesses, in addition
to any Businesses that you create in the future.

Opt in to current Businesses only
This will only give GrowBro Integration access to the Businesses you select

Not cor

[} Instagram & Messenger

Select all 1 asset selected
CIoTbIO lect Al to connect
1469630394857240 |
necting.
GrowBro Integration's and

Back





image6.png
Review GrowBro Integration's access request

Manage your business
1 Business selected

Access profile and posts from the selected Instagram account
Opted in to all current and future Instagram accounts

Not cor

[} Instagram & Messenger

Manage and access Page conversations on Messenger
1 Page selected

Manage and access messages for the Instagram account oct AL T
Opted in to all current and future Instagram accounts
sizwit

Read content posted on the Page
1 Page selected

nnecting

Manage accounts, settings and webhooks, and access content

enforcement data for a Page
1 Page selected

Chnsas n link Af thn Baman vinis mannna

GrowBro Integration's and
y Back





